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Interchange Core Knowledge Checklist

· Know the basics of the CISV Interchange program.

· Understand the Roles and Tasks in Interchange.

· Be familiar with the 
· Interchange Calendar, 
· Matchbox Procedures, 
· Basic Rules in CISV, and 
· Forms used in Interchange.

· Know what resources are available for Interchange.

· Understand different levels of Communication in Interchange.

· Know the requirements and get ideas for Recruitment, Selection and Retention.

· Understand Training requirements for leaders, delegates and families.

· Know the components of the Hosting and Travelling phases of Interchange.

· Learn about Risk Management and Conflict Resolution in CISV.

· Understand the importance of Evaluation and Debriefing, and become familiar with the new Planning & Evaluation Tool.
Interchange Resources

· Guides: http://resources.cisv.org/guides
· Forms: http://resources.cisv.org/forms

· Info-File: http://resources.cisv.org/infofile
· IIC-Website: http://resources.cisv.org/iic
· IIC Newsletters: http://resources.cisv.org/iic/IIC-Newsletter.html

· Interchange People:

· LICs, NICs, 
· ReCo (Regional Coach)

· Americas: (iic.reco.am@cisv.org), 
· North Europe: (iic.reco.ne@cisv.org), 
· Central Europe: (iic.reco.ce@cisv.org), 
· South Europe, Middle East, Africa: (iic.reco.semeaf@cisv.org), 
· Asia-Pacific: (iic.reco.ap@cisv.org), 
· IO (interchange.admin@cisv.org), 
· IIC (interchange@cisv.org)
· Your own NA publications
· CISV Website: http://www.cisv.org
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